Component MRO Shop Supervisor
About Fokker Services
At Fokker Services, our drive revolves around one purpose: exceed reliability expectations to keep your
aircraft where they belong, in the sky. As a Global Independent Aerospace Service Provider we create
tailored solutions for your maintenance of regional, commercial and military aircraft. We engineer, repair,
upgrade, and deliver high-quality solutions, innovating in multiple areas to facilitate and support your
competitive operations. Our services range from type certificate holder-related product support services to
flight hour based component availability and repair programs, spare parts, engineering, modifications and
documentation support. The unique combination of OEM (design) expertise and after-sales support
services makes us an essential partner for the aerospace industry. We have a global presence, with
facilities in Europe, Asia and the Americas.
Working With Us
What is the height of your ambition? Ours starts at roughly 30,000 feet and climbs from there. Few
people know what it feels like to set their work in the sky. Others may have a hard time relating but your
colleagues understand that when your work takes flight, so do you. Which is why our team leaders are so
driven to support the development of your maximum potential. Together, your work will mix renewal
with innovation, reinvention and repair to create tailored solutions that soar. Your entrepreneurial spirit
will be given the space to manoeuver, working with a team that is as open, transparent and engaged as
you are. With Fokker Services, every action you take has a meaningful impact on a clients’ success. It’s
this total combination, and the strength of the relationships formed through a shared dedication, that keeps
hardworking talent here for 20, 30 plus years. Time enough to reach the height of your ambition, and
discover what lies beyond.
The Role
We are seeking a CMRO Supervisor with good leadership skills to lead a team of 6 Technicians to drive
day-to-day activities in the Component Repair Shop; the main activity comprises MRO on Fokker and
ATR cabin interiors.
The Supervisor ensures continuous improvement in safety, efficiency, performance, cost-effectiveness,
staff growth and business development (new repair capabilities), he or she is expected to interact with all
stakeholders from relevant departments including customer representatives.
The Team
CMRO might be a small team within Singapore but it has global leverage across both the Netherlands and
America.
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Key Responsibilities


To manage and motivate a team of 6 Repair Technicians, including the allocation of manpower
and sequencing of activities.



To liaise with both the Fokker aircraft maintenance crew chief and the customer technical
representative on the cabin interior projects.



To assess work carried out against approved quality standards, MOE, customer requirements and
ensure released component are in airworthiness condition.



To comply with health, safety and environment (HSE) regulations as prescribed by law and the
company’s policies; develop the Safety culture within the workshop environment.



To develop appropriate performance KPIs, visual management; achieve efficiency and utilization
targets.



To develop and lead necessary continuous improvement lean projects in coordination with yellow
belts and Lean Manager.



To define and implement corrective and preventive actions resulting from internal, customer or
authority audits.

Experience & Qualifications





At least 3 years of related experience within an aerospace Component MRO environment.
Deep knowledge of Part145 standard and environment.
Strong experience and knowledge of cabin interior MRO (galley, lavatory, panels, etc….).
Minimum 3 years of experience in a leadership role.

What We Offer




Competitive salary
Dental benefits
Medical benefits

Visit our website at https://www.fokkerservices.com/services/aircraft-mro ; we invite interested
candidates to send your resume to HR.Singapore@fokker.com

Additional Information
Fokker Services Asia embraces Diversity and Inclusion, we support and participate in Social Outreach
Programs.
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