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Introduction

Reliability Engineering is 
the enabler of an effective 
maintenance program, 
vital for safe aircraft operation 
and the key to maintenance 
cost control. 
Reliability Engineering provides 
tools and methods to focus 
attention of your maintenance 
activities and in discovering the 
root causes of your technical 
dispatch reliability fi gures. 

The data monitoring and statistics 
provide an insight in the technical 
failure behavior of your aircraft 
and gives you tools to improve 
technical dispatch reliability.

Your needs

From a regulatory perspective Reliability 
Engineering is a mandatory element 
of an approved maintenance program. 
EASA requires all airlines with a fl eet size 
of 5 and up to have a reliability program 
to determine the effectiveness of the 
maintenance program by performing 
among others the following types of 
analysis:

• Determination operational reliability 
• Interpretation of trends
• The evaluation of repetitive defects

Besides the safety aspects, reliability 
Engineering is a vital element in 
controlling cost by measuring the 
effectiveness of the maintenance 
program and improving the deployment 
of your fl eet. 

Fokker Services has developed 
a reliability engineering process to cover 
all the Aviation Authority requirements 
with the focus on:

• Defi ning reliability issues
• Measure relevant data
• Perform root cause analysis
• Propose possible solutions
• Implement improvements
• Control the new improvements

Your benefi ts

The reliability-engineering department is 
a dedicated team of engineers focused 
on both the reliability of systems and 
components. With strong analytical 
skills, airline experience, specialist 
training and sophisticated business 
intelligence systems, the team manages 
the three phases of the reliability 
process: Reporting, Analysis and 
Recommendations.

Fokker Services’ specialist service 
engineers will provide the 
recommendations, which will lead to 
improved reliability and competitiveness.

By having Fokker Services manage 
your reliability engineering process 
and provide you with the causes and 
solutions toward an improved fl eet 
reliability, you can focus on making 
business decisions. This combined effort 
lets you take control over your fl eet 
reliability. Fokker Services Reliability 
Engineering provides you with:

• Highly experienced engineers
• Thorough Analysis
• Clear and Concise Reports
• Customized Advice
•  Or readily available off the shelf 

solutions 

Reliability Engineering



Fokker Services B.V.
P.O. Box 1357
2130 EL  Hoofddorp
The Netherlands
Tel. +31 (0)88 628 00 00

Fokker Services Inc.
5169 Southridge Parkway
Suite 100
Atlanta, GA 30349
U.S.A.
Tel. +1 770 991 43 73
Fax +1 770 991 43 60

Fokker Services Asia Pte. Ltd
1800 West Camp Rd.
Seletar AeroSpace Park
Singapore 797521

Product description
The following fi gure presents a process fl ow with available services based on a 
periodical reliability report.

Additional Services
Fokker Services can provide you with a reliability engineer onsite to help organize your 
reliability process as well as facilitating reliability meetings

Reporting

Standard Customized

Web Based Report
- Operational Summary
- Pilot Complaints
-  Unsceduleded 

Component 
Removals

- Delays & Cancelations
- In Flight Shutdowns
- Aborted Take Off

Hard Copy Report - 
Maintenance 
Reports (MaReps) - 
Other than Fokker 
Aircraft Analysis

Standard Customized

-  Top fl eet
reliability 
Issues

-  Rogue Unit 
Monitoring

-  Top Customer 
reliability 
issues

-  No Failure 
Found Rate

-  Root Cause 
Analysis

Recommendations

Standard Customized

Readily 
Available 
SB’s SL and 
SED

Customized 
Solutions

For Continued Competitive Operation

Technical Services – Account Support Manager
E-Mail technicalservices@fokker.com

Websites
www.fokkerservices.com
www.fl yfokker.com
www.myfokkerfl eet.com

Contact Account Support
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